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Call our team on 0845 1233 942

Visit us at ziptechservices.co.uk

In today's on-demand world, one
of the biggest gripes people have
about technology is how long it
takes to fix, when things go
wrong.

Whether it's phones, computers or —
increasingly — other pieces of equipment
such as cars, we are all now prone to
relying on electronics and wireless
connections, for the continued success
of our kit. Broadband, servers, payment
systems, bank cash machines and
thousands of other machines we interact
with every hour rely on connectivity.

At Ziptech, we take every issue very
seriously, and run a class-leading
system to monitor our performance at
fixing clients support requests. The
dashboard you see here records new
client incidents — bleeping at us if an
incident is not logged within two
minutes. Every incident is logged, fixed
and then closed, with the system
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providing the team with statistics

in real time.

Refresh ‘

Support Tickets Closure
01/01/2010

Period From/To 31/03/2010

Working Hours Selected Period

<1 Hour

1-4 hours

Same Day

Real Time Support Ticket Display Board at Ziptech

On the sample day illustrated, Monday 7
June at 3.40pm, we had fixed and
closed 31% of incidents within one hour,
and 75% on the same day. The system
provides numerous other information,
including multiple incidents at a single
client — indicating a potentially larger
problem — and alerts on server backups,
which can often be resolved before a
client realises anything is wrong.

At Ziptech, fast response is an
obsession! On average during the first
quarter of 2010, we resolved 51% of all
recorded incidents within one hour, and
77% on the same day.
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To talk to us
about any
topics in this
issue of New@
please:

Call us on
0845 1233 942

or visit us at
ziptechservices.co.uk
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( Instead of using the mouse to navigate the menus

and select an MS Office command, you can hold

the CTRL key down and press a letter key as a

short cut to select an MS Office command. Here

are some of the most common commands that you é é

may use...
To... Do the following...
Copy Highlight text in Word or cells in Excel then Press CTRL+C
Paste In Word place the cursor where you want the text to go and in
Excel select a Cell then Press CTRL+V

Cut Highlight text in Word or cells in Excel then Press CTRL+X

" Bold Highlight text in Word or cells in Excel then Press CTRL+B
Italic Highlight text in Word or cells in Excel then press CTRL+I

Underline | Highlight text in Word or cells in Excel then press CTRL+U

( g‘ ' Undo CTRL+Z
i,

For a full list of CTRL Key short cuts, click the help
= icon and search for “Excel shortcut and function keys”.




$ %

(

The Mini Toolbar gives

you access to a variety of

commonly used formatting

and commands right next to the cells or
range of cells you are working with. This
will save you having to use to the main
toolbars at the top of the screen. To
access the Mini Toolbar, right click the
cell or range of cells you want to format
or apply a command to.

If the toolbar does not appear, it may be turned off. Click the Office button,
click Excel Options , click Popular , and make sure the Show Mini Toolbar

on selection |is selected.
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Name:

Age:

Breed:

Live with dogs:
Live with cats:
Live with:

/

Benji

Puppy

Cross Bread
Yes

Yes

Older Children

Today I've taken Benji for a walk and
have fallen in love with this adorable
puppy. He was very excited to see
me and loved being out and about.
He’s full of beans and was very
sociable with all the different people
and dogs he met on his walk.

Because he is very energetic and still
fairly young, Benji needs active
owners who are able to put time into
giving him further training. He
already knows how to sit and is very
eager to please so will be a pleasure
to train.

When he first came to Battersea he
spent some time in a foster home
and is now housetrained and crate
trained. In the right home Beniji will
make a fun and doting companion.
This beautiful boy could live with
dogs and cats and would be ideal for
a family with older children who are
able to help out with his training and
walks.

He's such a happy and sociable dog
who is desperate to find a loving new
home. If you think Beniji is the dog for
you please contact Battersea Dogs &
Cats Home on 020 76279234 or
rehoming@battersea.org.uk.

Thank you

Lisa Graham
Communications
Officer

Battersea Dogs
& Cats Home




This months technology focus brings us
some insights into the world of Printer
Ink Cartridges

10 Tips On Printer Ink Cartridges
By Peter Parrish, Business Development Manager, Keyzone
Computer Products Ltd. www.keyzone.com

Everyone wants the best value for money when replacing inkjet
cartridges. The following will help you save money — particularly if you
have not yet chosen your printer!

Before You Buy The Printer

1. Do you do much colour printing? If you don’t then opt for a printer
with a single black and a ‘tri-colour’ or red/blue/yellow cartridge. If
you print a lot in colour then go for a printer with separate colour
ink Cartridges.

2. Do you print many pages per month? If you do make sure the ink
cart has a good reservoir. Ink Cartridges vary, some hold 9ml
(small) up to 42ml (large).

3. Check out the costs of replacement cartridges. Some printers on
special offer cost less to buy than the replacement cartridges.
Remember, you buy a printer perhaps once in 2 years. You may
buy ink Cartridges every 2 months.

When Replacing Ink Cartridges shall | buy Original Manufacture,
Compatible, Re-manufactured Ink Cartridges, or shal | I refill the
Cartridges myself with a kit ?

Original manufacture. Definitely the highest quality — definitely the
highest price.

Compatible manufacture. Tend to be restricted in range because
the printer manufacturers protect their investment by registration
or patent. If you can find them — buy them. Quality will be good
and product is guaranteed.

Re-manufactured. Empty originals are collected, tested, faulty
parts replaced, filled and tested. Reputable re-manufacturers
guarantee their product.

Does the use of compatible or re-manufactured Cartr  idges void
my warranty?

No. Printer manufacturers cannot do this. In the event of a disaster
caused by an ink cart the compatible or re-manufacturer will stand
guarantee.

Can | save money refilling my own Cartridges?

Yes, but the results can be variable and less than professional,
with some Cartridges not working at all. If you value your time less
than the cost of a cartridge then try it. Plus — your printer warranty
is in your own hands!

Finally — save yourselves hassle — phone Keyzone on 01753
695090 and get great advice on your best choice of  printer and
the consumables it uses. Our account managers regul arly advise
customers on the choices between inkjet and laser, and
individual manufacturer’s offerings.

Ziptech Services Ltd
Shepperton Marina, Felix Lane, Shepperton TW17 8NS

Tel: 0845 1233 942
ziptechservices.co.uk
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A 99-year-old woman who has taken to
computing like a duck to water and has
become a sensation as a result.

According to an Oregonian newspapetr,
Virginia Cambell of Lake Oswego loves to
read, but has not been able to enjoy her books
due to glaucoma. And then she heard the hype
about the iPad.

"It's changed her life," said her daughter Ginny
Adelsheim. This is music, no doubt, to Steve
Jobs'.

Mrs Campbell told her local TV station that
"when | was born in 1910, they barely had the
automobile in use". Now she has turned into a
YouTube star with nearly 90,000 hits and
counting.

Ms Adelsheim said her mother is so
enamoured of the device that "she's writing all
of her poetry on her iPad now. Her handwriting
is so scratchy. It's so much easier because she
can actually read it. Others can read it, too."

Mrs Campbell clearly loves her new toy so
much she has penned this ditty in its honour.

"To this technology-ninny it's clear
In my compromised 100th year,

That to read and to write
Are again within sight
Of this Apple iPad pioneer."



